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On behalf of the School of Nursing and Health Studies, Hong Kong
Metropolitan University (HKMU), let us express our gratitude to you
for kindly participating as an Honorary Clinical Tutor (HCT) and

Clinical Assessor (CA) in the nursing programmes of the HKMU.
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* To update the HKMU Nursing Programmes and the clinical practicum

arrangement
* To share the role and responsibilities of HCIs and mentoring skills
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Workshop Rundown

The link for Poly U’s asynchronized video: https://polyuit-my.sharepoint.com/:p:/g/personal/wchlau_polyu edu_hk/EROFmhpz7AFKi-BU4kMsnu8BQL15SSIB8N6tvIMNk1SIbXQPe=6xsnZK lnl
Password: in another email



https://polyuit-my.sharepoint.com/:p:/g/personal/wchlau_polyu_edu_hk/ER0Fmhpz7AFKi-BU4kMsnu8BQL15SSIB8N6tvMNk1SJbXQ?e=6xsnZK

Learning Outcomes:

Upon completion of the course, participants will be able to:

 outline the content of the HKMU nursing programmes;

» describe the roles of Honorary Clinical Tutor (HCT) and Clinical Assessor
(CA) of HKMU;

e discuss the essential concepts on clinical mentoring and assessments;
e conduct clinical teaching and supervision in clinical settings;
e conduct the clinical assessments;

e conduct the post-assessment discussion sessions.
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Part 1: Introduction to HKMU
Nursing Programmes
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Introduction to the HKMU N&HS Nursing Programmes

Full-time Programmes
(Pre-registration)
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Part-time Programmes
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HKMU N&HS : Full-time Programmes
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4-year Bachelor of Nursing (Hons) Programme since 2005.

First cohort students gradated in

160 credits 5009

After introduction of 3-3-4 education system

5-year Bachelor of Nursing (Hons) Programme

: First cohort 5-year
200 credits . Me(?ilum of . programme graduated in
instruction: English 2017,
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Bachelor of Nursing with Honours in Mental Health Care (BNHMN)

* 5-year programme
* Medium of Instruction: English

e 2012-2020 cohorts
e 2021 cohort onwards
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Bachelor of Nursing with Honours in Mental HealthCare (BNM)

(2012 — 2020 Cohorts)

Year 1

Human Anatomy and Physiology

Fundamental Nursing Practice

Sociology for Nurses:

Principles and Application

Psychology for Nurses: Principles and

Application

Effective Use of English I

Clinical Practicum

(Mental Health Care) I

(3 weeks)

CPH: IDACE, CIDP, MAC (E103)

Year 2

Health Assessment

Behavioural and Social Sciences for Nurses

English for Effective Communication II:

Reading and Writing

Nursing Therapeutics (Mental Health Care) I

Clinical Practicum
(Mental Health Care) II
(4 weeks)

Psychogeriatric ward

Nursing Therapeutics (Mental Health Care) I

Health Promotion

General Education I (Foundation level)

General Education II (Foundation level)

5-year Bachelor of Nursing (Hons) Programme since 2012. 1]?(1



Bachelor of Nursing with Honours in Mental HealthCare (BNHMN)

(2012 — 2020 Cohorts)

Year 3

Nursing Therapeutics (Mental Health Care) II
Specialty Nursing (Mental Health Care)

Chinese and Alternative Medicinal Nursing

Health Promotion

General Education III (Middle level)

Clinical Practicum

(Mental Health Care) III

Nursing Therapeutics (Mental Health Care) II
Specialty Nursing (Mental Health Care)

General Education IV (Middle level)

Year 4

Clinical Practicum

(Mental Health Care) IV

Professional Nursing Practice

Primary Health Care

Nursing Therapeutics (Mental Health Care) III

Nursing Management

Nursing Research

General Education IV (middle level)

Year 5

Nursing Project

Integrated Nursing (Mental Health Care)

Clinical Practicum (Mental Health Care) V
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Clinical Placement (2012 — 2020 Cohorts)

Clinical Settings

Long-stay/ Subacute
Psychogeriatric

Acute (CCA)
Rehabilitation (CCA)
CPNS+ Outreaching (CCA)
Child & Adolescent
Learning Disabilities

OPD/Social Centre

Kl B O EE BE

Substance Abuse
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Medical + Surgical

Total 43 weeks

Remarks: 40 hours per week 1]511



Bachelor of Nursing with Honours in Mental Health Care (BNHMN)

(2021 Cohorts onwards)

Autumn Term (Sept — Jan) Spring Term (Jan — May) Summer Term (May — Aug)

Year 1
 Fundamental of Anatomy and Physiology
* Fundamental Nursing Practice
_ _ _ o Clinical Practicum
e Effective Use of English | * Nursing Therapeutics in Mental (Mental Health Care) |
* Fundamental of Microbiology and Health Nursing |
Pharmacology e Applied Psychology in Nursing
Year 2
* Nursing Therapeutics in Mental * Nursing Therapeutics in Mental Health
Health Nursing Nursing Il
* Specialty Nursing (Mental Health Clinical Practicum * Specialty Nursing (Mental Health Care) |
Care) | (Mental Health Care) i * Sociology of Health in Nursing
e Health Assessment e English for Effective Communication II:
e Health Promotion and Education Reading & Writing
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Bachelor of Nursing with Honours in General Health Care (BNHMN) (2021 Cohorts onwards)

Autumn Term (Sept — Jan) Spring Term (Jan — May) Summer Term (May — Aug)

Year 3
* Nursing Therapeutics in Mental Health Nursing Il
* Specialty Nursing (Mental Health e Chinese and Alternative Medicinal AR e e
Care) | MU _ (Mental Health Care) Il
* Nursing Management e General Education Il
* General Education | e General Education I
Year 4

e Professional Nursing Practice

Clinical Practicum * Nursing Research |
(Mental Health Care) IV

Nursing Therapeutics in Mental e General Education IV
Nursing IV

Year 5

Clinical Practicum
(Mental Health Care) V

Nursing Research |l Completion of BNM Programme

e Interprofessional Learning in Care
Delivery (General Health Care) 17



Bachelor of Nursing with Honours in Mental Health Care (BNM):

Practicum Arrangements (2021 Cohorts Onwards

Clinical Settings EELS

Long-stay/ Subacute 3

1
2. Psychogeriatric
3. Acute (CCA)

4. Rehabilitation (CCA)

5. CPNS+ Outreaching (CCA)
6. Child & Adolescent

7. Learning Disabilities

& SRDfSecialContro

9. Substance Abuse
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10 Medical + Surgical

Total 41 weeks

Remarks: 40 hours per week 1]511



Higher Diploma in Nursing Studies (Mental Health Care) [HDNS(MHC)]
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WL L 5 4% ST [HDNS(MHC)] * 1

1. Long-stay/ Rehabilitation (CCA) 8
2. Acute (CCA) 8
3. CPNS+ Outreaching (CCA) 6
4. Psychogeriatric 3
5. Child & Adolescent 2
6. Learning Disabilities 2
7. Substance Abuse 2
8. Medical + Surgical 3

Total 34 weeks

Remarks: 40 hours per week 1].111



HKMU N&HS : Part-time Programmes

1 BEHEARER , .y
HONG KONG : '
L METROPOLITAN ‘
UNIVERSITY ‘

{ B 5 & 0 M 52 Formerly The Open University of Hong Kong )



Higher Diploma in Mental Health Nursing
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R A T B SO

1. Rehabilitation (CCA) 7
2. Acute (CCA) 7
3. CPNS+ Outreaching (CCA) 7
4. Psychogeriatric 3
5. Child & Adolescent 2
6. Learning Disabilities 2
7. Substance Abuse 1
8. Medical + Surgical 3

Total 32 weeks

Remarks: 44 hours per week 1]511
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Part 2:

Roles & responsibilities of HCT & CA

Practicum-related documents and
administrative issues

School of Nursing & Health Studies

R T e (R R 2 e 1‘1‘7‘1 SONG KONG.

METROPOLITAN

UNIVERSITY




Application as Honorary Clinical Tutor (HCT) & Clinical
Assessor (CA)

LE T 1 Eal
BERNERR

‘ Hong Kang Metropolitan University
Schiool of Mursing and Health Studies

Application for the Appointment of

Honorary Clinical Tutor (SRS and Clinical Assessor (BIFIRERN)

Name: Title:
D vt vted s sy
(English) {Chmese)

Ward/Unit:

Office Address:

Office Teleph
Registration Mo, as Diate of Registration
Registered Nurse " a5 Registered Norse

(DDAMM/YYYY)?

Academic
Dualifications

{Insritution & Year}

Qualifications,
Education andior
Experiences in
Clinical Assessment

Professional
Dualifications

(Institution & Yeary

Present post, name
of Organization

(Pleaze indicare the
lemgth of service)

Amy other relevamt
information

‘ L

Signare Daate

%2 Pleaze refer to the Gazettle List published in the website of Nursing Council of Hong Kong OR
Certificale of Registration ssued by Mursing Council of Hong Kong for details.

Honorary Clinical Tutor and Clinical Assessor Portal: http://hctportal.hkmu.€duhK/static/index.php?topic=2
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pointment and Renewal of Appointment of Honorary Clinical Tutor H I
(HCT) and Clinical Assessor (CA) ‘

) HCT and CA application form
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HONG KONG

‘ METROPOLITAN
UNIVERSITY

Honorary Clinical Tutor and Clinical Assessor Portal: http://hctportal.hkmu.edu.hk/static/index.php?topic=2 30




As HCT & CA, you will receive
(via CND/NSD):

BHEEEXR
R

Hong Kong Metropoditan University
Sehool of Nursing and Health Studies

Unit
Hospital

Date
Dear 30000,
Honeorary Clinical Tutor (HCT) and Clinical Assessor (CA)

On behalf of the School. I have much pleasure to appoint yvou as HCT and CA of the School of
Nursing and Health Studies (“the School”) of Hong Kong Metropolitan University ("HEMU™).
This 15 an important position that contributes to the clinical learning and assessment of our
nursing students. The appointment will be on an honorary basis and does not carry with it any
terms of service benefits.

With this appointment. you will assume the role of a menfor and an assessor to facilitate the
clinical learning and assess the clinical competence of nursing students of HEMU. In this
cnnnectwn,yuuareexpectedto

Coach and supervise students during their clinical placement;
- Assist in exposing students to the required clinical learning objectives;
- Evaluate and verify students’ clinical expeniences;
- Conduct clinical assessment of students during the their clinical placement:

1. Aseptic Technique

2. Administration of Medications

3. Professional Nursing Competencies

Information related to Practicums of all nursing programmes can be accessed from the
following link: hitps://hetportal hkmu. edu hic’

Listed below is the password which allowed you to access the electronic records of our nursing
stdents:

Your Password is: X3OOXRXX

May I take this opportunity to thank vou for your support to the School.

o sincerely: BEMEXR
HONG KONG

Prof. Janet Wong METROPOLITAN

Dean and Professer ’ UNIVERSITY

School of Nursing and Health Studies
Hong Kong Metropolitan University 31
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Student Practicum Handbook EEEETYY E N

School of Nursing and Health Studies

Bachelor of Nursing with Honours in

General/Mental Health Care

&

Higher Diploma in Nursing Studies

(General Health Care/ Mental Health Care)

Guidelines and Instructions

to Students for Clinical Placement

Guidelines and Instructions to Students for Clinical Placement:
http://hctportal.hkmu.edu.hk/static/files/4/Guidelines and In

structions to Students for Clinical Practicum.pdf



http://hctportal.hkmu.edu.hk/static/files/4/Guidelines_and_Instructions_to_Students_for_Clinical_Practicum.pdf
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BEHAFKAR

Guidelines and Instructions to Students for Clinical Placement: HONG KONG
http://hctportal.hkmu.edu.hk/static/files/4/Guidelines and In ﬁ"ﬁr\;‘&';?-}‘\'(m"

structions to Students for Clinical Practicum.pdf 35



http://hctportal.hkmu.edu.hk/static/files/4/Guidelines_and_Instructions_to_Students_for_Clinical_Practicum.pdf

Guidelines and Instructions to Students for Clinical Placement —
A Reference for Clinical Institutions:
http://hctportal.hkmu.edu.hk/static/files/4/Guidelines_and_In
structions_to_Students_for_Clinical_Practicum_(For_Clinical _In
stitution).pdf

sEMEAR

' HERRERE
Hong Kong Metropolitan University
School of Nursing and Health Studies

Bachelor of Nursing with Honours in

General Health Care/ Mental Health Care
&

Higher Diploma in Nursing Studies

(General Health Care/ Mental Health Care)

Guidelines and Instructions

to Students for Clinical Placement

36
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Guidelines and Instructions to Students for Clinical Placement

— A Reference for Clinical Institutions: HEAGKER
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Pictures of Student Uniform: http://hctportal.hkmu.edu.hk/static/index.php?topic=7 *



Professional Appearance
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Professional Appearance

Putting on:

e HKMU student card
e HKMU student nurse
badge:
e Full time: " B 1+-E4
___ &R

e Part-time (conversion):
rELEL
e and/or a clinical
institution ID card

Avoiding:

e heavy make-up Keeping finger nails:
Appropriate e Ornaments

e short and clean
undergarment e Sport shoes

* no nail polish
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Student’s Duty Roster
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Late for one shift /

absent from duty A warning letter

FAIL grade

1¥d



Late for duty /
Absent from duty

Report of “Late for duty” / “Absent from duty” For

HFHEBMEgXR

l EHEERESRR
Hong Kong Metropolitan University
School of Nursing and Health Studies

Report of “Late for Duty”/ “Absent from duty”

Student Name: Student No.:

Programm: Full-time:
Bachelor of Nursing with Honours in [] General Health Care ] Mental Health Care
Higher Diploma in Nursing Studies [ ] General Health Care [ ] Mental Health Care

Distance Learning:

Higher Diploma in ] Nursing [ Mental Health Nursing

Practicum: [ I (I [JHI [JIV [V (ForFull-time Programmge Students Only)

Course Code: NURSN

Hospital: Ward/Unit: Specialty:
Record of “Late for Duty” / “Absent from duty™:
[ Late for Duty: Date: Duration: Minutes

[ Absent from Duty: Date:

Name and Rank of Clinical Staff:

Signature:

Remarks:
1. Please complete the report for student who has been “Late for duty” or “Absent from duty™.
2. Please refer to the concerned student for the data of *Practicum” and “Course Code™.

The completed report should be faxed to the General Office of School of Nursing & Health Studies, HKMU.,
(Fax No. : 2406 2375)
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Report of “Late for duty” / “Absent from duty” Form: http://hctportal.hkmu.edu.hk/static/index.php?topic=5 "
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Hong Kong Metropolitan University
School of Nursing and Health Studies
I f St U d e nt fe e | S U n We I I Notification of SICK/ CASUAL Leave from Clinical Placement Form

Student Name: Student No.:
Programme:  Full-time:
Bachelor of Nursing with Honours in [_| General Health Care [ | Mental Health Care
Higher Diploma in Nursing Studies [ | General Health Care [ | Mental Health Care
Distance Learning:
Higher Diploma in [_| Nursing [ | Mental Health Nursing
Practicum: [ |1 [ ] [Jm []Iv []V (ForFull-time Programme Students Only)
Course Code: NURSN_
Hospital: Ward/Unit: Specialty:

[] Sick leave / [ ] Casual leave
Date(s) of leave :
Reasons of leave:

Medical certificate /Casual leave application approving email enclosed: [ ] Yes [ No

Signature :

Date of report:
* Higher Diploma in Nursing /Mental Health Nursing students (An Integrated Conversion Programme for

Enrolled Nurse) without-sponsorship for the programme and all Full-time Programmes students:
1. Please hand in a copy of this form and medical certificate/justification of leave approval to the ward-in-
charge in the first day of resuming duty.

2. Please submit the original copies of this form and medical certificate/justification of leave approval to the

Course Coordinator by 5pm of the first Friday after the clinical placement.

* Higher Diploma in Nursing /Mental Health Nursing (An Integrated Conversion Programme for Enrolled
Nurse) students who are sponsored by their emplovers (e.g. Hospital Authorityv/ private hospitals) for

the programmes: E m i * g
. ro . 1. Please submit this form and the copy of medical certificate/justification of leave approval to the Course ‘G KONG
Notification of SICK and CASUAL Leave from Placement FOIM: oo by spmorie fn Fridy fer h el plocemnt. " ROPOLITAN
htt p ://h Ctpo rta I . h km u.e d u. h k/static/ﬁ | es/8/N Otifi Catio n_Of_S I t Please also follow the procedures of the employers for sick leave/casual leave application. VERSITY

47
K_and_CASUAL Leave from_Placement_Form.pdf
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Notification of SICK and CASUAL Leave from Placement Form: :'n%#go'(%ﬁmn
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SEENRER
Hong Fong Mt ity
Schood of Mursing and Health Studies

Incident Report Form

Sdent Mame: Srudent Ma.:

Programm: Fall-time:
BHachelor of Marsing with Hoecars in [ | General Health Care [] Mental Health Care
Higher Diploma i Mursing Stadies [ | General Health Care [] Mental Health Care
Dhslance Loaming:
Higher Dhploma m [ | Mursing [ | Mental Health Mursing

Pracicum: [ |1 []J0 [Jm [ []% (ForFall-ome Programme Sudenis Oaly)

Course Code: WURESN

Hospital: Ward Unit: Specualty:

Details of Incident:

[Date of imcident: Time ol imcident:

Client mvolved in the mcident: [ | Yes [ Mo
Age of the client: CGiender of the client:

Dngnosis of the client

Diescripticn of the mexdent: {in delatls)

cident Report Form:

Orm;@g:f..m..d}h ) Paae 112

Agtion lnken dunng the mcdent:

Action lnken after the mcadent:

Descripuon of injury sustained (applicable o student):

Medical consultatson (applicable o stadent)
D No
O Yes Date:

Dhagnoss:

Treatment:

Dinys ol sick leave grambed:

Field Coordmator inlarmed:

[hate:

Signature of stadent:

Mame of stadent:

Date:

Send the completed “Incident Report” form 1o the course coordinator within 48 heurs of the medent

tp://hetportathkmuredu-hk/static/fites/5/incident_Report_F

Tnearkemt Beport Form (R oed Heow 3027) Page 22
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Clinical Placement Appraisal Form
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Clinical Placement Appraisa

EEMEAR
HERRESMR

‘ Hong Kong Metrapolitan University
School of Nursing and Health Studies

Clinical Placement Appraisal Form

Student Name: Student No.:

Programm: Full-time:
Bachelor of Nursing with Honours in [] General Health Care ] Mental Health Care
Higher Diploma in Nursing Studies [] General Health Care [[] Mental Health Care
Distance Learning:
Higher Diploma in [ ] Nursing [] Mental Health Nursing

Practicum: [JI [ [ II [JIV ] V (For Full-time Programme Students Only)

Course Code: NURSN

Hospital: Ward/Unit: Specialty:

(Please contact Field Coordinator at 6476 7187 when filling up this form)

Competent Not N/A Remarks

Section A: Professional Competency c
ompetent

1. Assessment

1.1 Identifies potential and actual health |:| I:l |:|

problems by differentiating normal and

abnormal behaviour of patients and their

families.
1.2 Identifies presence of patient risk I:l I:l I:l
factors.
1.3 Identifies patient needs/problems. |:| I:l |:|
| Form:

http://hctportal.hkmu.edu.hk/static/files/5/Clinical_Placement

_Appraisal_Form.pdf

il
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2. Planning

Competent

Not
Competent

N/A

Remarks

2.1 Establishes priorities for patient needs/ problems.

2.2 Develops goals with specific time frame based on
patient needs/problems.

2.3 Identifies nursing interventions which are
appropriate and relevant to patient health

problems.

24 Demonstrates skills in organizing nursing care to

solve patient needs/problems.

3. Intervention

3.1 Demonstrates safety and competency in
performing nursing care, with emphasis on the
following specific areas:

«  Basic Nursing Care
+«  Medication Administration
*  Aseptic Technique & wound care.

3.2 Uses communication techniques
appropriately in different patient situation.

3.3 Respects the rights and dignity of
patients and their significant others.

L]

L]

L]

3.4 Implements health education plan
based on identified needs/problems.

4. Evaluation

Clinical Placement Appr:

41 monstrates ability to document
!Isal Eﬂ!}m\e in accordance with local practice.

http://hctportal.hkmu.e

Ll / 4 L /€1 /e [~y 1 Y
U.NK/50atic/Tnes/ o/ Cimnicdl_Fid

4.2  Evaluates outcomes of care.

.Eﬁn

_Appraisal_Form.pdf
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Section B: Personal Attributes Satisfactory Not N/A Remarks

5. Professional Behaviours

5.1 Seeks advice or guidance appropriately.

110
N
L1

5.2  Demonstrate self-discipline
« Punctuality
= Professional appearance
= Personal integrity
« Confidentiality

[]
[]
[]

5.3 Respect the rights and dignity of clients and
their significant others.

[]
[]

5.4 Communicate and cooperate well with: |:|
« Clients and relatives
o Multi-disciplinary teams

Overall remarks and comments:

1’ "‘\l |

"j ’ llul‘ ",u

Signature of appraiser:

et g 1‘11 ‘l iy
Clinical Placement Appraisal Form: ‘ METROPOLITAN
http://hctportal.hkmu.edu.hk/static/files/5/€tinicat—Ptacement UNIVERSIIY

_Appraisal_Form.pdf Dt
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Adverse weather arrangement At

REEERGE - RSB E T T e A ERE Tk | il [
Arrangements of Clinical Placement during Rainstorms, Tropical Cyclone or Extreme Condition |

L. ‘Q‘Z;' R — = SRR Rt / = OSEL ORI E SR ¢ A AR R EE AL ETERRE
When Topical Cyclone Warning Signal No.1 or No.3/Amber or Red Rainstorm Warning Signal/Extreme
Condition 1s issued: students should report for duty or remain at work as usual. All clinical placement will
proceed as scheduled unless an announcement to the contrary has been made by the University / Department.

2. CERRE) SRECE S REEERGE /| RERRES [ MniER o EREE RO
When Tropical Cyclone Warning Signal No. 8 or above/ Black Rainstorm / Extreme Condition is issued,
the arrangements of clinical placement are as below:

J\ERELA e E AR R ES fem i 175 0
Gk Black Rainstorm Extreme Condition
Tropical Cyclone Warning
No.8 or above

a) =GRS/ R E SR R R (A duty) EEREHCH -
1£ 04:00 27 04:00 LLE{y2A %8 | Clinical placements of all AM duties are to be cancelled.
When the signal/ warning/
extreme condition 1s i1ssued from

04:00 and afterwards
b  EEEENSFEMRE S A | BrA HPE (D duty) BEREEUH - EEmMaxa
06:00 =% 06:00 & ATy 2AREH Clinical placements of all Day duties are to be cancelled. HONG KONG
When the signal/ warning/ METROPOLITAN
4 UNIVERSITY

extreme condition 1s issued from
06:00 and afterwards 57




& B GRS/ SR | FTAFIE (P duty) BEKEHUH -
£ 11:00 2¢ 11:00 & {577%H Clinical placements of all PM duties are to be cancelled.
When the signal/ warning/
extreme condition is issued from

11:00 and afterwards
d  EEEGRIYFERRES/SmEENL | FrARIL (Nduty) BEERGHOH -

£ 18:00 2k 18:00 1&Ah7AH Clinical placements of all Night duties are to be cancelled.

When the signal/ warning/

extreme condition is issued from

18:00 and afterwards
e) EEENFREIA LRGSR | A EKE H A | AHEEEFNET - | AEH
RS BB 1L - SBAfE | B2 FE R A B 8 BAL
If the signal/ warning is issued | FE{RBER B H BE | BEETHEKREY - Not applicable
during the clinical placement | fif -
hours. WEBEFINETT -
All clinical | & P2 Efi FE 17 B1{= 1E
placements are to be | F4NE#) - I ZHEE 4
suspended and | F|Z-4HE EAYH S
students are to be | ERIBIEZA S o
dismissed from | E24- S EER -

clinical venue
immediately. If clinical placement is
held indoors:

All clinical placements
are continue as usual.

If clinical placement is
held outdoors:

Clinical mentor shall
suspend the activities
immediately. Students
should remain indoor

gy BEHAFKAR
until it is safe to return HONG KONG

S— L HANTE. METROPOLITAN
3. WASTESEEEREART - EXRNVEEIGEEIUN - UNIVERSITY
No resumption of clinical placement is required once the warning is lowered within the shift of clinical cg

practicum.
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Communication; HCT & CA Portal
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HA Cluster / Hospital Staff
HKE Irene Law
¢ Kelvin Wu
KCC Kwan Siu Yuk
Judy Leung
KWC Fung Ho Man
Bryan Ho
NTEC Sit Kwok Fu (TPH. NDH. AHNH)
Wendy Wong (SH)
Liu Ta1 Wa
NTW Wong Ka Fai
¢ Jolene Mui
L1 Wai Yin
HKWC Kelvin Wu
KEC Irene Law

na



Contact of HKMU Faculties

Corresponding Address

Tel. No.

F1101. School of Nursing and
Health Studies. Jockey Club

Institute of Healthcare. Hong Kong

Wong Ka Fai Metropolitan University. 3970 8707 | katwong(@hkmu.edu.hk

1 Sheung Shing Street.

Homantin, Kowloon
Sit Kwok Fu 3970 8743 | kfsit@hkmu.edu.hk
Bryan Ho 3970 8725 | bywho(@hkmu.edu.hk
Fung Ho Man 3970 2962 | hmfung@hkmu.edu.hk
Trene Law 3970 8744 | ilaw@hkmu.edu.hk
Liu Ta1 Wa 3970 8714 | twhu(@whkmu.edu.hk
Jolene Mui 3970 8789 | ymui@hkmu.edu.hk
Wendy Wong 3970 8717 | wewong@hkmu.edu.hk
Judy Leung 3970 8798 | jlfleung@hkmu.edu.hk
Kwan Siu Yuk 3970 8799 | sykwan@hkmu.edu.hk
Kelvin Wu 3970 2967 | kimkwu@khmu.edu.hk
Li Wai Yin 3970 8771 | wyli@hkmu.edu.hk

1na



Part 3:

Mentoring in the Clinical Practicum
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Learning Outcomes:

At the end of this part, participants should be able to:

Understand the root meaning of mentoring;
Describe the essential elements in mentoring;
Understand the role of mentoring in nursing;
Discuss the factors affecting effective mentoring;

Appreciate the qualities and characters needed for being a
mentor in OUHK’s nursing programmes.

na



 New model of education

» Supernumerary status in clinical practicum

« More emphasis being placed on theory and practice education instead

of clinical practices of a work nature. («iicullen, 2007; Myall et al., 2009; Nursing and
Midwifery Council, 2010; Rich & Nugent, 2010; Shepherd, 2014).

« Mentor Is considered to play a paramount role in empowering nursing
students to receive superlative benefit from clinical placement

1ra



Mentoring Is Important

« Knowledge and skills transfer.
 Professional socialization and personal support = facilitate growth.

 Facilitate growth
- Mentee: Facilitate articulation = greater productivity.

* Mentor: enhancement of personal & professional knowledge; ®
gain a new talented colleague.

na



Mentoring Is Important

A partnership in which both share in personal growth process and

personal growth development of one another. “Tell me
and I forget.
(Dorsey & Baker, 2004) Teach me

and | remember.

Mentoring/ Involve me

and I learn.*

BENJAMIN FRANKLIN

Teaching Also Learning

na



What is Mentoring?

« Has its root in ancient Greek.
Surrogate father to a friend’s son.
For learning skills, culture & values.
In preparation for manhood.




Mentoring is...

A nurturing process in which a more skilled or experienced
person, serving as a role model, teaches, encourages, counsels,
and befriends a less skilled person for the purpose of promoting
the latter’s professional and personal development.

(Kaihlanen et al, 2013; Dorsey & Baker, 2004)

na



Mentors in Nursing

Mentor :
— qualified and experienced nurses
- by example & facilitation guide

—> assist and support students in

° i I
learning new skills (English National Board, 1988)

e adopting new behaviours

e acquiring new attitudes

na



Who could be a Mentor?

Mentor:

* Wise and trusted advisor, counselor, teacher.
* Has something to offer.

 Meeting the needs of the entrusted (mentee).

e Contributing to the achieving of mutually agreed outcomes.




Roles and Responsibilities of Mentors

1. Coach Guide, assist and support the student in a new learning environment.

2. Tutor Share knowledge via experiences and inquiries;
Facilitate learning opportunities basing on individual needs.

3. Networker Socialize the student into the values and customs of the nursing
profession.
4. Counselor Facilitate the student’s self-development and give psychological support.

5. Resource Facilitator Show / provide access to resources.

6. Role Model Provide an observable image for imitation.
7. Advisor Build the student’s confidence through constructive feedbacks.
— - SPONSOr Make recommendations for advancement if needed. (Morm"'cooper&Pa/mer'zoL

na



Key Responsibilities of Nursing Mentors

* Familiarize with university’s programmes & mentee’s stages of training / education.
* |dentify & select a range of learning opportunities that are congruent with student’s needs.

« Communicate with others who have a vested interest in a student’s performance and
record this accordingly.

* Analyze evidence from a variety of sources for making judgments about the competence of
students and be accountable for such decisions.

* Record progress and untoward incidents or concerns about students’ achievements and
provide evidence as required of this.

(Murray, Rosen & Staniland, 2014)

na



Mentoring Methods

* Observations e Case Studies

* Demonstrations * Debriefing

* Questioning * Challenging

* Sharing  Reflective moments

* Giving feedbacks .

na



Process of Mentoring-Learning

na



Effective Mentoring

EFFECTIVE MENTORING

High Vision
A
Retreat and burnout Growth
o
c
2
©
L
&
Stasis and apathy Confirmation and comfort
\
Support
Low <= » High

Source: http://www.sagepub.com/upm-data/39882_9780857024190.pdf
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Factors Affecting Mentoring-Learning

Mentee’s
Characteristics

Mentor’s
Characteristics

Conducive
Environment

na



Factors Affecting Mentoring-Learning

Mentee’s Mentor’s Conducive
Characteristics Characteristics Environment

* Pre-exiting « Attitude/beliefs * Resourceful
knowledge and towards mentoring « Supportive/conducive
experience « Mentoring atmosphere

« Motivation experiences « Ward cultures

 Memory « Personalities e Clients’ mix

» Learning styles « Teaching style » Opportunities

« Emotions « Teaching strategies
» Mentality / Maturity




Benefits of Mentoring

* Holistic development * Exert influences on profession
* Drilling on decision making * Appreciate responsibilities of teaching
* Gaining independence * Collegial mind & work

 Keep abreast of practices

na



Challenges of Mentoring

« Communications « Dual roles: workforce + teacher
« Physical endurance « Coaching inert / aggressive students

« Knowing own strengths & weaknesses « Communicating feedbacks & progress
» Actualizing assessment standards

na



Conflicts or Frustration in Mentoring

Service

Mentoring

=

Balance

na



Ward HKMU /
Colleagues N&HS

na
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Clinical assessor

“should monitor the student’s performance and make himself/ herself

available to the student during his/ her period of supervision”

(The Nursing Council of Hong Kong, 2015)

na



Assessment: whatis it...

Measuring/Judging:
e Clinical Performance

Application & Integration
 Knowledge

 Skills / Abilities

e Attitude

na



Assessment: whatis it...

e Standard of Care
* Level of Competence

* Teaching - Learning
v’ Strengths & Weaknesses
v’ Consolidate Learning

v Development

na



Effective Assessment

Fairness e Equal opportunity; unbiased

.« g e Measure what it is supposed to
Va Ild Ity measure

. T e Assessment tool: consistent result
Rel Id bll lty for each student

e Assessment: easy, unexpansive to
use; practical in time and resources

Practicality

na



Guidance in Conducting
Continuing Clinical Assessment (CCA)

RS IRE A
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Objectives:

* To teach and demonstrate clinical skill to student;

To provide opportunities for student to practice the learnt skills;

To identify student’s strengths and weaknesses in learning and clinical practices;

To coach and give feedback to student; and

Evaluate student’s level of competence

(The Nursing Council of Hong Kong, 2015) 1]311



Continuing Clinical Assessment (CCA)

* Assess the clinical competency of the students

* An on-going process of clinical assessment of the students over a period of time

during their clinical placement

* one-off assessment > continuous assessment
* Include 5 components: Teaching, Demonstration, Practice, Feedback, Evaluation

* CCA allows more flexibility in conducting clinical assessment in clinical setting &

we have revised the iPad system to suit the requirement of NCHK

na



Strength of CCA

Overall

* More fair & accurate assessment

* No luck

* Motivate students to be active in practicing clinical nursing skills

* Raise standard of care to patient

na



Strength of CCA

To Candidate
* Fairness
* No personal bias

* Identify feedback to improve learning objectives in ward

na



Strength of CCA

To Clinical Service

* Smooth running ward routine

* Enhance therapeutic environment

* Keep clinical practice & setting up to standard

 Provide feedback

* Provide opportunity / environment to learn

na



Continuing Clinical Assessment (CCA)

Assessment areas:
* Psychiatric acute nursing
* Rehabilitation / Long-stay

e CPNS / Out-reach Services

* Students are expected to demonstrate satisfactory clinical competency*

na



BN (Hons) (MHC) — Practicum Handbook

Bachelor of Nursing with Honours in Mental Health Care
Programme CLINICAL PRACTICUM (Mental Health Care)

h_Care_Practicum_Handbook 2018 .pdf

Bachelor of Nursing with Honours
in Mental Health Care Programme

Student Practicum
Handbook

1rda



BN (Hons) (MHC) — Practicum Handbook

Psyvchiatric acute nursing

ﬁe« Upon completion of this clinical placement, the students should be able to:
A. Providing a therapeutic milieu:

+  Carry out ward routine
— Daily, weekly and monthly routine

* Provide a safe environment
— Lighting, temperature and ventilation
— Fire prevention and fire drill
— Emergency and first-aid drill
— Ward security and safety
— Correct use of equipment and effective use of resources
— Use and storage of potentially dangerous articles

* Tse communication skills to commmumnicate with clients, relatives and
healthcare team members

— Verbal communication
—  Written commumication

B. Assessing, planning, implementing and evaluating nursing interventions for
clients during acute phase of mental illness:

+  Demonstrate therapeuotic attifude

—  Accept client non-judgmentally

—  Show respect, patience and empathy

—  Instill a positive attitude to clients and relatives
+ Conduct bio-psycho-social assessment of clients

— Conduct assessment of clients who suffer from -

Bachelor of Nursing with Honours in Mental Health Care
Programme CLINICAL PRACTICUM (Mental Health Care)

https://hctportal.hkmu.edu.hk/static/files/4/BN _ ealt
h_Care_Practicum_Handbook 2018 .pdf Nm-tl
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Hong Kong Metropolitan University
School of Nursing and Health Studies

Bachelor of Nursing with Honours in Mental Health Care

Record of Continuing Clinical Assessment of

Nursing Management of Psychiatric Acute Clients

Name of student:

Student No.:

Hospital:

‘Ward/Unit:

Period of Clinical Placement: From:

To:

1¥ Attempt Period*:

(Wk 1 — 6 of placement)

224 Attempt Period*:

Wk 7 of placement if 1% attempt fails
P P

3" Attempt Period*:

* Delete whichever is inapplicable

(Wk 8 of placement if 2™ attempt fails)

http://hctportal.hkmu.edu.hk/static/files/6/BN_MHC_Acute_A
ssessment_Form_with_Assessment_Criteria_August_2022.pdf

na



(Rate all items and Put a “+ "in the box
Assessment Items Climical Competency

Achisved = Mot achieved #

A Providing a therapeutic maliewn:

- Carry ouf ward routine

- FProwvide a safe and therapeutc ward environoaent

- Use commmumication skills to commumnicate with clients,

relatives and health care team members

B. Assessing, planmng, mmplementing and evaluating nursing inferventions for chents dunng acute phase of
mental 1llness:

- Demvonstrate therapeutc atiriade

- Conduct bio-psycho-social assessment of chents

= Plan and mmplement Duwsing mtervenhions o meet
bio-psyvcho-social needs of clients

- Exaluate outcomes of interventions

- Administer medications

- Perform asephic techmigue procedures

No “NA” |

Any one of the assessment items is rated “competency not achieved” = Fail

BN (Hons) (Mental Health Care) - Acute Assessment Form:
http://hctportal.hkmu.edu.hk/static/files/6/BN_MHC_Acute_Assessment_Form _ 1‘1"‘1
with_Assessment_Criteria_August_2022.pdf



3 Attempts of CCA
For Each Nature of Clinical Placement

It’s encouraged to have open
communication

Ird



BN (Hons) (Mental
Health Care)

Attempt

6 1 1
Acute
- Weeks | Week Week
D -
Rehab/ 6 1 1
Long-stay | Weeks | Week Week
4 1 1
CPNS
Weeks | Week Week

HD in Nursing

Studies (Mental
Health Care)

1st an 3rd

HD in Mental Health
Nursing

EN conversion

1st an 3rd
5 1 1
Weeks | Week Week
5 1 1
Weeks | Week Week
4 1 1
Weeks | Week Week

184 (,1



* Orientate, coach and feedback to the student continuously

* Complete the assessment form in the last week of first
attempt period and return the completed form to
CND/NSD/DOM/coordinator within in the following week

* If a student fails in the first attempt, inform WM/SM,
HKMU resource person/course coordinator and assigns
another assessor to student (optional)

I¥d



* Coach and assess student knowledge and skills continuously

* Complete the assessment form on or before the last day of
second assessment period and return the completed
assessment form to CND/NSD/DOM/coordinator within the
following week

* |f the student fails in the second attempt, inform
WM/SM/coordinator and HKMU course coordinator
immediately

*Assigns another assessor to student/change to another venue
of the same nature if possible

na



* Coach and assess student knowledge and skills continuously

* Complete the assessment form on or before the last day of
third assessment period and return the completed assessment
form to CND/NSD/DOM/coordinator within the following week

* If the student fails in the third attempt, inform
WM/SM/hospital coordinator and HKMU course coordinator
immediately

na



FAIL
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Check all items in the CCA forms are
completed.

Ask questions to assess the student’s
knowledge for items that he/she has not
experienced during the assessment period.

Ird



Student will give you a blank form

‘Honorary Clinical Tutor " -
and Clinical Assessor Portal -

tranxs

BENN-BRAE ‘E
=

Portal Home
Field Coordinator () 6476 7187

(No news has been posted yet)

——ettons) (Mental Health Care) - Acute Assessment Form:
http://hctportal.hkmu.edu.hk/static/files/6/BN_MHC_Acute_A 11)11
ssessment_Form_with_Assessment_Criteria_August_2022.pdf
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] Rehabilitation Assessment Form
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] Acute Assessment Form

] CPNS Assessment Form

] Rehabilitation Assessment Form
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£ Nursing (FT)-AOM Checklist
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] Acute care Assessement HDNS

] CPNS Assessment Form_HDNS

] Long-stay Rehabilitation Care Assessment Form

HDN (Part-time)
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Hong Kong Metropolitan University
School of Nursing and Health Studies

Bachelor of Nursing with Honours in Mental Health Care

Record of Continuing Clinical Assessment of

Nursing Management of Psychiatric Acute Clients

Name of student:

Student No.:

Hospital:

‘Ward/Unit:

Period of Clinical Placement: From:

To:

1¥ Attempt Period*:

(Wk 1 — 6 of placement)

224 Attempt Period*:

Wk 7 of placement if 1% attempt fails
P P

3" Attempt Period*:

(Wk 8 of placement if 2™ attempt fails)

* Delete whichever is inapplicable

http://hctportal.hkmu.edu.hk/static/files/6/BN_MHC_Acute_A
ssessment_Form_with_Assessment_Criteria_August_2022.pdf
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Post assessment

discussions / evaluation

na



Assessor <—> Student

Assessor <—> University

Student <—> University

na



* Inform results of assessment

* Indicate strengths and weaknesses

* Give guidance for improvement

* Sum up the course of action to be taken

na



* How to conduct?
* Via fact-to-face interview
* |n appropriate environment
* Allow adequate time
* Establish trust

* Open communication

na



Post Assessment Discussion

Post-assessment Discussion is Interactive

Clinical Assessor Candidate

Give feedback Make clarifications
Ensure acceptance of the results Obtain guidance
Facilitate development Gain the mutual understanding

na



Clinical assessment

Last But Not Least ... Readiness

 Are You Ready?

Is the Assesse Ready?
e |s the Patient Ready?

e |s the Ward Ready?

na



iPad mini
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Record of clinical practicum
* Psychogeriatric

* Child & adolescent

* Learning disabilities

e Substance abuse

* Psy OPD / social centre

* Medical & surgical
* Long-stay/subacute (for BN only)

na
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Bachelor of Nursing with Honours P - e
in Mental Heglth Care REFEEE R R SORRTE

Student BEEA
1. 2% 40 $F (Assessment)

R A ST ]

Login A
2' %%[?E% (StUdy GUIde) Data Sync News BHES BE

3. ~FRIEA S #2 (Terms & Support) [ ] " [ J iz
4. GEFHEE§L% (Nursing Video)

Z M %€ Z M %

Assessments  Study Guide Terms & Support Nursing Video Fiz4csR 2EiE® SFRIEIE WIRRRE
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SATR
1. Z= (Introduction)
2.

AFYREETE (To-do List)
= [AE2EFE G THYIEE

3. Professional Nursing Competency

(BN only)

£

Logou

t

Bachelor of Nursing with Honours in

General Health Care

Introduction

. To-do List

Professional Nursing
Competency

BER 77 | B

B EE B SR ORRTE

1. B
2. BHPP AHLiCEF p»
3. iR p»
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‘ Reset Pin \ Save | Logout

Bachelor of Nursing with Honours
in Mental Health Care

1. Introduction
2. Areas of clinical learning ||

3. Records

Student’s version 1111



A ———— Bachelor of Nursing with Honours in...

Reset Pin Save Logout

Programme Instruction

Bachelor of Nursing with Honours in Aims
Mental Health Care

Nature of clinical settings and clini...

1. Introduction >
Clinical assessment
2. Areas of clinical learning [~ Learning outcomes
3. Records A B Arrangements of Clinical Placeme...
N
— oz (m ) %

Assessments Study Guide / Terms & Support Nursing Video

na



Areas of clinical learning

1. Nursing management for
psychiatric long-stay/ [
subacute clients

2. Nursing management for an
psychogeriatric clients

3. Nursing management for an
child and adolescent clients

4. Nursing management for
clients with learning (1]
disabilities

Student’s version 1111




2.1.2 [Save Logout]

4. Use communication skills to
communicate with psychiatric
long-stay/subacute clients,
relatives, visitors and members
of health care team

Self rating
[ Achieved Not Achieved ]

HCT rating

| |

Self-rated at -

HCT-rated at -

Student’s version 1111



2.1.2 ‘ Save ‘Logout\

4. Use communication skills to
communicate with psychiatric
long-stay/subacute clients,
relatives, visitors and members
of health care team

Self rating

HCT rating

| |

Self-rated at 2016-08-01 00:17
HCT-rated at -

Student’s version 1111



[ Logout]

Bachelor of Nursing with Honours
in Mental Health Care

1. Introduction

2| To-do List

Tutor’s version 1111



o

To-do List

1. Provide safe and therapeutic
environment to psychiatric
long-stay/subacute clients

Tutor’s version 1111




m 2.1.2 [Save Logout]

Provide safe and therapeutic
environment to psychiatric long-
stay/subacute clients

1. Use communication skills to
communicate with psychiatric
long-stay/subacute clients,
relatives, visitors and members
of health care team

Self rating

]

HCT rating
[ Achieved Not Achieved ] Tutor's version 1-111




Save completed

OK

No edit function
Tutor’s version 1111
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Nursing Video

: Nursing Videos

Go to App Store to

. 5% 40 5% (Assessment)
. E2E {5 (Study Guide) \ideoapp.

SFRIJEA S #2 (Terms & Support)
CEIHEL LM (Nursing Video)

BiI{E App Store T & »
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NursingVideo

s TR 2 PR (5

51T [0:36]
ARBEZGER -BOMRIE 17:07] >
R 45 &5% [8:13] >

AEBRHSRI L EREREIE >
[11:24]

I
AEERERNTGIE (9:20]
Rfv A 24 a#s 77X [3:48] >
REERAER LR [32:30]
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Continuing Clinical Assessment (CCA)

Unsatisfactory Performance

 Complete the Clinical Placement Appraisal Form and submit to HKMU

na
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* You have
* An appointment letter from HKMU

e “Certification of attendance”

* Online application

e “Application as a honorary clinical tutor / continuing clinical
assessment assessor form “

e “continuing nursing education activity evaluation sheet”
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Q&A session
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Thank youl!
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